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GFA GOMEMBERSHIP

A new membership system for the GFA




WHAT IS CHANGING?

« GoMembership replaces all membership and club management for the GFA
Takes payments and manages Membership purchase and Renewal
Manages all Member Profile details

Manages Club affiliations

Manages AMO affiliations and payments

Qualifications and Credential Management (Endorsements and Authorities)
Event promotfion and Management, booking and ticket purchase

Link to GoMembership https://gfa.azolve.com will be available on the GFA
Website



WHAT IS NOT CHANGING?

« SOAR Reports

« Form 2 Kits

« Aircraft Register

« GPC and OO applications

« GFA Met

« And anything else not mentioned



MEMBERSHIP PROCESS CHANGES

« 2 stage process — reqgister in GoMembership, then buy a membership

Membership types remain mostly the same (new type for Student
Membership separate from Junior membership)

Membership types offered are restricted by rules for eligibility, eg age (if you
are not eligible the option will not be there)

Self-service for members following email reminders
Members can download their own profile documents



LOGIN

Username is your existing Membership
Number (humeric, no M)

On first entry, “Activate Profile”. This
allows you to set a password.

There will be a one-time Terms and
Conditions page




MEMBERS MENU

Members Profile

Membership

Shopping Cart (pay for membership)
Payment History

Events and Courses

Documents

Enquiries

MyGFA (use existing MyGFA login)
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MEMBER PROFILE

Basic Details

Emergency Contacts

Equality (Diversity, disability)
Credentials and Qualifications
Member Details (more info)
Choose a club (or more than one)
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MEMBER DETAILS

Other names

Occupation
Nationality
ARN

And more...
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MEMBERSHIPS

Memberships that fit your profile and
GFA rules

Benefits are listed

Option for instalment or subscription
payment

No recurring payment system (sorry)




EVENTS AND
COURSES

All available events and courses

Can check availability and fiming
Book a place on a course or event
Pay for course or competition entry
Course can result in a credential issued
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A selection of popular documents
relevant to membership

Not the complete document library
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ENQUIRIES

Send a query to the GFA Office




CREDENTIALS

Credentials are achievements or
endorsements. They include Certificates,
Endorsements, Medicals, Flight Reviews etc

Members start the process to claim a
credential

Members must upload documentary
evidence to claim their credential

Some Credentials 89, Gold C Height) count
towards a Gold C Qualification

%ploode,d documents are checked and the
redential awarded

Some Credentials have expiry dates (Flight
Eewevgrs, Official Observer...). Email alerts will
e sen




QUALIFICATIONS

Qualifications are achievements that
need one or more Credentials

Examples are ABC Certificates, GPC
and similar

All Credentials must be completed for a
Qualification

Members initiate the process to claim a
Qualification

Qualifications are checked and
approved




CHANGEOVER PROCESS

« Membership data will be copied fo GoMembership starting 171 Sept 2019
« Renewals will not be available from 17" to 20" Sept
« GoMembership will be available by 20t Sept 2019

« 7 day renewal notices for end September memberships will be sent from
GoMembership on 23 Sept

« New members can join using GoMembership from 18™ Sept

« Qualification and Credential Data will be available in GoMembership as
soon as possible after 20 Sept. Transfer of this data will be prioritised so that
éilgnifi%_o?’r Credentials (Medicals, Instructor Ratings, AW Authorities) will be

one first.

 This is a big change - please be patient with staff, we are all learning.



