
GFA GOMEMBERSHIP
A new membership system for the GFA



WHAT IS CHANGING?

• GoMembership replaces all membership and club management for the GFA

• Takes payments and manages Membership purchase and Renewal

• Manages all Member Profile details

• Manages Club affiliations

• Manages AMO affiliations and payments

• Qualifications and Credential Management (Endorsements and Authorities)

• Event promotion and Management, booking and ticket purchase

• Link to GoMembership https://gfa.azolve.com will be available on the GFA
Website



WHAT IS NOT CHANGING?

• SOAR Reports

• Form 2 Kits

• Aircraft Register

• GPC and OO applications

• GFA Met

• And anything else not mentioned



MEMBERSHIP PROCESS CHANGES

• 2 stage process – register in GoMembership, then buy a membership

• Membership types remain mostly the same (new type for Student 
Membership separate from Junior membership)

• Membership types offered are restricted by rules for eligibility, eg age (if you 
are not eligible the option will not be there)

• Self-service for members following email reminders

• Members can download their own profile documents



LOGIN
Username is your existing Membership 
Number (numeric, no M)

On first entry, “Activate Profile”.  This 
allows you to set a password.

There will be a one-time Terms and 
Conditions page



CLUB ADMIN MENU
A club admin can maintain all their 
personal data as a member, and also:

Member Profiles

Membership purchases

Club Credentials

Teams

Reports on Club Members

Club Admins have access only to their 
own Club and members



MEMBER PROFILE
Basic Details

Emergency Contacts

Equality (Diversity, disability)

Credentials and Qualifications

Member Details (more info)

Choose a club (or more than one)



MEMBER DETAILS
Other names

Occupation

Nationality

ARN

And more…



MEMBERSHIPS
Club Admins can pay GFA 
memberships for their members

Can update member profiles

Can initiate Credentials and 
Qualifications



CLUB PROFILE
Club Details and Services

Club members

Club Affiliation

Club Credentials (Ops and AW Audits)



CLUB REPORTS
A selection of reports are available, but 
only for the club and its members:

Members Credentials

Members Qualifications

GPC, GTC and Instructors reports

Member Profiles



CREDENTIALS
Credentials are achievements or 
endorsements.  They include Certificates, 
Endorsements, Medicals, Flight Reviews etc

Club Admin can start the process to claim a
credential

Must upload documentary evidence to 
complete a credential

Some Credentials (eg, Gold C Height) count 
towards a Gold C Qualification

Uploaded documents are checked and the 
Credential awarded

Some Credentials have expiry dates (Flight 
Reviews, Official Observer…).  Email alerts will 
be sent



QUALIFICATIONS
Qualifications are achievements that 
need one or more Credentials

Examples are ABC Certificates, GPC 
and similar

All Credentials must be completed for a
Qualification

Members initiate the process to claim a 
Qualification

Qualifications are checked and 
approved



CLUB +
Club+ is available as an added 
product

Allows management of club
memberships as well as GFA

Clubs can run their own events

Clubs can take payments into their own 
bank account

Communication with members – bulk
email

It is optional and extra, not something 
GFA recommends for or against.



CHANGEOVER PROCESS

• Membership data will be copied to GoMembership starting 17th Sept 2019

• Renewals will not be available from 17th to 20th Sept

• GoMembership will be available by 20th Sept 2019

• 7 day renewal notices for end September memberships will be sent from 
GoMembership on 23rd Sept

• New members can join using GoMembership from 18th Sept

• Qualification and Credential Data will be available in GoMembership as 
soon as possible after 20th Sept.  Transfer of this data will be prioritised so that 
significant Credentials (Medicals, Instructor Ratings, AW Authorities) will be 
done first.

• This is a big change – please be patient with staff, we are all learning. 


